Appendix ONE: TYPES of UNIVERSITY DECISIONS

Type A Academic Progress Decision

STUDENT

SERVICES

VICTORIA
UNIVERSITY

Student ID: 1234567
Student Name: Joe Blogs

Dear Joe,

We recently sent you an email advising that your progress in BBUS - BACHELOR OF BUSINESS was
unsatisfactory and you will be excluded from your course.

The University

| am writing to formally advise that the Show Cause Panel has determined that you will be exclm -
decision to exclude

your course on 03 April 2018.

If you wish to appeal an exclusion decision you may do so before 03 April 2018 in accordance with the
Student Appeals Regulations.

You are able to enrol and continue to study until this process has been finalised. The date by which
you must lodge an
Student Advocacy appeal with

Student Advocacy can provide support or assistance with reviewing your draft letter or advising you on gov.sec@vu.edu.au

preparing your appeal. Before speaking to an Advocate, prepare a short statement (half to one page)
outlining the key points of your case.

Onshore International students

According to Standard 8 of the National Code made Under Education Services for Overseas Students Act
2000, the University is required to report your unsatisfactory progress to the Commonwealth Government.
If your enrolment is cancelled you should seek advice from the Department of Home Affairs on the
potential impact on the student visa.

Victoria University is committed to making sure your student experience is the best it can be. If you need
assistance, or if you believe you have received this advice in error, please contact us.

Yours sincerely,

The Senior Officer of the
Name <« University delegated to make this
Pro Vice-Chancellor Students decision.

We're here to assist

vu.edu.ow/osk myvu.edu.ou vu.edu.au/chat +61 39919 6100 VUHGQ

O L1 = EX Y

vu.eduv.au VICTORIA
CRICOS Mo DO (akl, 34750 Sy, K00 012 UNIVERSITY



https://policy.vu.edu.au/view.current.php?id=00207
https://www.vu.edu.au/campuses-services/student-support/student-advocacy
https://www.vu.edu.au/contact-us
mailto:gov.sec@vu.edu.au

ANNEX ONE: TYPES of UNIVERSITY DECISIONS

Type B A Misconduct Decision

2 April 2019
Ms Jo Bloggs
Footscray Streeet .
Indicates th
Footscray VIC 3011 t decifes e
Emall: Josephine.Bloggs@live.vu.edu.au Jp. it
Student ID Number: XXXXXXXX niversity
decision to
Dear Josephine, be appealed
Allegation of Student General Misconduct /

Asyouareaware,ahearing of this matter took place on 1 December 2019 under the provisions of Victoria University's Student Misconduct Regulations 2019. Itwas
allegedthat you behaved ina mannerwhichconstitutesgeneral misconductofthenature theUniversityregardsasserious. This is to inform you of the outcome of the Student

Misconduct Panel Hearing.

The Incident (In summary)
0On3.11.19 you attended the Footscray Parkcampusarmed with a portable alarm with the purpose to disrupt the class EEB3550 Constructing

Modularized Formulae. Youset off the alarm in the class.

The effect of this action included:
. Causing the class to be abandoned; and

Creating a heightened sense ofanxiety for students who were using the class time to prepare for their forthcoming examinations. Outcome of the
investigation.

You agreed to participate in the Panel hearing in order tohave the opporturity for aright of response to the allegation and have thenatterjw

Decision

The Panel unanimously agreed and found that inrelation to the allegation of student general misconduct, youdid breach Regulation 6(2)a,and b,
of theStudent Misconduct Regulations 2019 and the allegation was substantiated.

Sanctions
The Panel considered the sanctions for general misconduct set out in Regulation 18 (2) of the Student Misconduct Regulations2019 and impose the following

sanctions

a)  Reprimand - this means that you are found in breach of University policies
b)  ExclusionfromtheUniversityfor a period of 3 months.

Right of Appeal
If you can demonstrate that the process used to make this decision is in breach of one or more of the appeal grounds, you may request an appeal

of the process as applied to your matter. Any request for appeal of the process which yotrshoose to submit must be sent to Governance and Secretariat
within 20 University business days from the date of this correspondence. Please note that your req may not result in a different outcome. For more
information (and access to the pro-forma document that you would need to request an appeal,) pleas er to vu.edu.au/student-appeals

Yours sincerely Identification
of what can
be appealed

Name and when.
Title of Senior Officer delegated by Vice-
Chancellor

VICTORIA UNIVERSITY ABN 8377695473 1 CRICOS Provider No. 00124K (Melbourne), 02475D (Sydney), RTO 3113


mailto:Josephine.Bloggs@live.vu.edu.au
http://vu.edu.au/student-appeals

Type C: Student Complaints Decision

VICTORIA
UNIVERSITY

“Ft“'}l RAE AUSTRALIA

INTEGRITY OFFICE FOOTSCRAY PARK CAMPUS BALLARAT ROAD
PO BOX 14428 MELBOURME VICTORIA 5001 AUSTRALIA Phone <61 3 9519 5007

Fax +&1 3 9919 9542 inteqrity cificedive edu.au vu_edu au

05 February 2016

Mr Joseph Bloggs
EBallaral Road

Footscmy 3011
joseph.bioggs (@iive ' edu_au

Fe: Studant Matier: refarsnce number 160501000; student 1D X00O0OOCT

Dear Josaph,

Thee Imegrity Ofice 5 weiling in response o your complaint. In accordance with the Univessity's Student Complaints Podicy and Procedures,
s matter has been considered as a University- managed complaint.

Background {In summary)

Sanior Officer M3 Florence Administrator (Director Students) has investigaled your requesks for -

Indicates the
type of
University
decision to be
appealed

= an apology due 1o lack of adequate support om the University; and

= @refund on tuilon fiees for all failed subjects of rescaling of the grades o pass marks. Senior Officer and outcome of

Decision the investigation.
‘Senioe Cicer, Ms Florence Adminisiraior, delemined hat

1. The imvestigation concluded that e deliled case notes indicale that University ieaching and adminisiative staff have
prowided a persanalised and comprEhensive senice 1o your needs.

2. The crcumstances for fee refunds culined in seciion 3 of Fee Agjusiments Procedure - Domessic does not alow
failure of subjects as oritena for refund. The curment assessment grades stand and you will need fo re-enml and undiertake
these units again in ceder 1o successiully comgiete fose five subjects. I students have substantive concEms of dispuies
reganding their grades Par C of the Assessment for L eaming - Review of Individual Assessment Cuicomes Procedure
[HE] offers grounds and a process for siudents 1o address their disputesiconcems with the Course and Unit Administrator
within 5 University business days of publishad resulis.

Basis fior the decision

Senioe Oicer Ms Florence Administraior (Difecior Sidents): &) Meviewed the studert complaint submission b) refrieved al Gase

Identification
of what can be

motes from the University on the swdenls fie and investigated e compiaint in relation fo hose detailed case noles about e led and
SERVicEs Tial have been mmmmmmMﬁﬁmhmhm:ﬂmmﬂM appealed an

The Infegrity Ofice will now close this matier. If you can demonsirate tha the process used o make this dedsion is in breach of one or
mare of he gogedl grounds, you may request an appeal of the process as appiied to your matier. Amy request for appeal of the process
wihich you choose iz submit must be send io Govemance and Secretaniat within 20 University business days from the date of this
correspondence. Piease node Mat your request may not result in a difierent cutcome. For more infammation [and access to e pro-forma
dopument that you woukd need o request an appeal], please refer o GOUEMTENG: Jnd Seoeiral (IR, VU.e0u JUEDout:
usiadminisiaton- govemanceigavemance-secretariat). 1§ you e not satisied with the appeal decision you may Sddress your CONGEms
wilh e Vicionan Ombudsmar +61 3 9613 6222 or 1800 506 314; Level 9, 459 Collins Sireet, Melboume 3000,

[ you need assisiEnce you can contact Student Wedlbaing and speak i an Advocate: 9919 5400/
RSN I

Yioars sincensy,

Integrity Oeice

Version May 2019

when.

8|Page





