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STATEMENT OF FACTS 
 

1. At all relevant times, each of the Claimant (“Events by D’sign”) and the Respondent (“Parties 
on Axles”) were and are companies incorporated in Victoria under the Corporations Act 2001 
(Cth) and have power to sue and be sued. 
 

2. Events by D’sign is an event planning company, directed by Ms Chloe D’sign and Lucy Luxe. 
 

3. Parties on Axles, is a registered (unlisted) public company in Australia. Charlie Speedway is 
the company’s CEO. Charlie’s brothers Michael and Lucas are the CFO and COO, 
respectively.  
 

4. Events by D’sign hosts an annual networking event at which each of its 25 employees is 
required to bring a potential new client. This provides Events by D’sign with an opportunity to 
showcase its skills as one of the industry’s leading event planning organisations [Exhibit 1].  
 

5. Each year, Events by D’sign chooses a different company to host the event in order to highlight 
the range of possible event venues to prospective clients. On the basis that the last client event 
hosted by Parties on Axles was a huge success, Events by D’sign selected Parties on Axles to 
host its 2015 networking event. 
 

6. On the evening of 20 June, Events by D’sign’s employees and their invited guests assembled 
at Federation Square at 7.00pm where they were to board the Parties on Axles double decker 
party bus which had been hired to shepherd them to and from various event venues. As this 
was Events by D’sign’s 10th birthday celebration, the party was set to move between 5 of 
Melbourne’s hottest bars [Exhibit 2].  
 

7. However, when the bus arrived at  7.30pm it was a single storey bus only suitable for 40 
people, not the 50 people waiting to board the bus.  
 

8. Chloe and Lucy approached the driver to clarify the situation as their secretary Gene had 
assured them that she booked a double-decker party bus, the “Night Crawler”, for 50 patrons.  
 

9. To their horror, the bus driver showed Chloe and Lucy a copy of the contract, complete with 
Gene’s signature for the hire of a 40-passenger bus. As such, Parties on Axles had sent its 
best 40-person bus, the “Night Cruiser” [Exhibit 3]. 
 

10. Despite this, it was apparent from the contract price that Parties on Axles had in fact charged 
Events by D’sign for use of the Night Crawler. Events by D’sign had paid in full for the 50-
passenger bus, as per all negotiations leading up to the execution of the contract. 
 

11. The matter still had not been resolved by 8:00pm, now one hour after the official function start 
time. Given that it was the heart of winter in Melbourne, clients were becoming exceptionally 
agitated about being left out in the cold, prompting one guest to tweet about the ensuing 
debacle [Exhibit 4].   
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12. Lucy Luxe called Charlie on the night, who did not answer.  Lucy left a voicemail stating the 
following: “this is not what we agreed. The bus was thirty minutes late and to add insult to 
injury, the bus doesn’t fit everyone and as a result, people are leaving. This has been a 
complete shambles; this is so disappointing. I expected more from you and your Company. We 
have been doing business for so long now. I cannot believe you let me down at such an 
important time for both our businesses. Consider the relationship at an end. Our current 
contracts with you are all cancelled.” 
 

13. In order to mitigate the potential damage, one of the senior employees at Events by D’sign 
hired a stretched Hummerzine from one of the company’s contacts to ensure that no further 
negative publicity would be circulated in the immediate future. Given the last minute nature of 
the booking, this was an incredibly expensive venture ($3,500) [Exhibit 5]. 
 

14. The night proceeded, however, due to the late start of the party bus tour component of the 
evening, three of the five nominated venues were unable to accommodate all of the guests as 
the pre-agreed arrival times were not able to be met. This resulted in guests being separated 
and in some cases, guests refused entry because two of the venues were at capacity upon 
arrival of the bus. 
 

15. The tour ended and it was apparent from the feedback received both on the night and 
subsequent that the guests were not impressed with the event. This resulted in a souring of 
relationships between Events by D’sign, Parties on Axles as well as other third party 
contractors that have pre-existing relationships with Events by D’sign [Exhibit 6].  
 

16.  As a result of the feedback, Chloe D’sign emailed Charlie Speedway noting her 
disappointment with the evening, and in particular the failure of Parties on Axles to arrive on 
time and provide the correct bus.  She requested a refund of the money paid for the evening, in 
order to go some way to restoring the business relationship. [Exhibit 7].  
 

17. Charlie Speedway responded shortly thereafter, apologising for the late arrival of the bus. He 
explained that this was due to traffic congestion from both football and a major concert taking 
place on the same night in the same area.  In relation to Chloe D’Sign’s complaint regarding 
the bus, Charlie pointed out that this was the bus that was contained in the contract, signed by 
Gene of Events by D’sign.  As such, he refused the request to refund the money paid pursuant 
to the contract [Exhibit 8].  
 

18. As a consequence of the evening, it became apparent that the business of Events by D’sign 
started slowing. This included some cancellations of existing bookings and after the fifth 
booking was cancelled, Lucy Luxe asked why the particular company was no longer engaging 
Events by D’sign. The client representative quipped “we at Mummas Kitchen pride ourselves 
on making sure we deliver on what we promise. Not sure we can say the same about your 
company” [Exhibit 9].  
 

19. The value of the contracts lost is in the amount of $480,000. The value of the business lost 
from prospective clients attending the night of the event is quite significant.  The business lost 
has been quantified in the realm of $2 - $3 million over 5 years.   
 

20. Events by D’sign lodged a notice of arbitration with ACICA, pursuant to the dispute resolution 
clause contained in the contract with Parties on Axles.   



5 
 

 

21. In summary, Events by D’sign has sought the following relief:  
Declaration that Parties on Axles is in breach of its contract with Events by D’sign; 
Damages for breach of contract: $4,500; 
Loss of future earnings: $480,000 + $2 – 3million in new business; 
Loss of reputation: $5 million; 
Cost of the limousine: $3,500; and 
Costs paid pursuant to contacts with third party venues resulting from failure to comply with 
arrival and departure times: $35,000. 
 
With interest and costs. 
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EXHIBIT 1 – Negotiations between the parties 
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EXHIBIT 1A 
From:   l.luxe@d’sign.com.au 
Sent:   Monday, 27 April 2015, 1:15pm  
To:   charlies@partiesonaxles.com 
Subject:  Bus hire - approx. 50 people 
Attachments: 
 

Charlie, 

You may recall that each year Events by D’sign hosts a networking function for prospective clients. We 

are pleased to inform you that this year, we have selected Parties on Axles as the transportation for the 

event. 

Selection of Parties on Axles is a result of the previous engagements of Parties on Axles over the last 

few years and the excellent feedback that our clients have provided on your service.  We would like to 

extend this opportunity to showcase your services to potential new clients, to thank you for your 

commitment to excellence.   

We are planning on hosting 40-50 people on 20 June with pick up at Federation Square, promptly at 

7:00pm.  Could you please advise us of appropriate buses that are available for hire. 

The idea will be that guests will be transported to 5 bars (venues and times will be negotiated by us 

directly with those venues).  We will advise you prior to the date, the times for pick up and drop off at 

each venue. It will be important that Parties on Axles delivers our guests on time, as the contracts with 

these venues ordinarily contain break clauses for late arrival or no show.  As such, we will assist your 

party host in moving people along promptly.  

We look forward to hearing from you shortly.  

 

Kind Regards, 

Lucy Luxe 

Lucy Luxe 
Event Coordinator 
Events by D’sign 
 
T  +61 3 9267 1349  F  +61 3 9267 1867 
www.eventsbyd’sign.com 
Please consider the environment before printing this email 

  

http://www.eventsbyd'sign.com/
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EXHIBIT 1B 
From:   charlies@partiesonaxles.com 
Sent:   Monday, 27 April 2015, 4:52pm  
To:   l.luxe@d’sign.com.au 
Subject:  RE: Bus hire – approx. 50 people 
Attachments:  Standard terms and conditions  
 

Lucy, 

Thank you for your email. 

We are thrilled that you have chosen Parties on Axles to host your upcoming client networking event. 

We are very excited at being given the opportunity to both assist you to showcase the tremendous work 

that Events by D’sign does and also to showcase our own expertise. We will not let you down.  

We are able to accommodate your event for 40-50 people on 20 June with pick up at Federation 

Square, promptly at 7:00pm.  The appropriate bus will depend on the final number of people once you 

have received responses. For 40 people we recommend the Night Cruiser and for 50 people we 

recommend the Night Crawler, the newest bus in our fleet. To be honest, we would recommend that 

you book the Night Crawler regardless of whether you have 40 or 50 guests on board but note that 

there is a price difference between the buses.  

We will await confirmation from you regarding the venue locations and times but assure you that our 

drivers are never late so you have nothing to worry about. We appreciate that you will assist our party 

host in moving people along promptly.  

We look forward to hearing from you regarding the choice of bus.  

In the interim, please find attached our standard terms and conditions for your review (although these 

will not be new to you).  

Kind Regards, 

Charlie 

Charlie Speedway 
Chief Executive Officer 
Parties on Axles 
 
T  +61 3 9233 1599  F  +61 3 9233 0071 
www.partiesonaxles.com 
Please consider the environment before printing this email 
  

http://www.partiesonaxles.com/
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PARTIES ON AXLES – STANDARD TERMS AND CONDITIONS OF HIRE 
 

T  +61 3 9233 1599  F  +61 3 9233 0071 

 
(EXTRACTS ONLY) 
 
Alcohol: The consumption of alcohol is permitted on the bus (18 years+) with restrictions due to designated dry 
zones & times which have been put in place and are enforced by the Victorian Police and Liquor Licencing 
Authority. Persons excessively intoxicated may be refused entry on board the bus and there will be no refund. 
Parties on Axles and staff will not supply or purchase alcohol on behalf of any person. Consumption of alcohol 
by persons under the age of 18 years is strictly prohibited.  
 
Beverages: Glass containers are prohibited on board. It is the organiser’s responsibility to ensure all guests are 
aware of this. If you intend to bring eskies on board, please advise the office no later than 7 days prior to the 
date of hire.  
 
Bonds: All tours require a $200.00 bond. This is to be paid at the time of booking, as a confirmation of the 
booking. Bonds will be returned in full at the end of the tour if no damage has been caused by passengers. 
Parties on Axles will not be held responsible for any damage caused intentionally or otherwise to people or 
property/venues and the passengers and/or organiser will be held liable to cover any additional costs incurred.  
 
Buses: Nigh Crawler Hire: To avoid disappointment please call our office to check availability before booking. 
 
Bus Requests: We cannot 100% guarantee any bus requests due to unforeseen circumstances. We will always 
do our best to fulfil the requests of our clients.  
 
Cancellations: Over 28 Days’ notice - deposit is fully refundable. 
27-21 Days’ Notice - credit note will be issued for the deposit paid, redeemable within 12 months. 
During the week of the party - deposit is non-refundable, non-transferable and no credit will be issued. 
Downsizing from Night Crawler to a single deck party bus at any time prior to the tour results in loss of half of 
the deposit paid.  
 
Identification: Photo ID should be carried by all guests and produced when requested by Parties on Axles 
representatives.  
 
Payments: Credit Cards: All amounts paid with a credit card will incur a 1.5% fee. This is not applicable for 
initial deposits. 
 
Deposits: In order to secure your booking we require a deposit of a minimum of $350.00 for a 40 seater single 
deck party bus or $700.00 for a Double Decker bus. Deposits are separate to a bond. 
 
Balance: Payments must be finalised 7 days prior to the date of hire unless other arrangements have been 
made. Payments can be made via cash, internet banking, bank deposit, cheque/money order, Visa or 
MasterCard (over the phone).  
 
Photos: Please be aware that any photos taken aboard our tours may be used for advertising or security 
purposes. 
 
Safety: Whilst Parties on Axles and staff will take all reasonable measures to ensure the safety of passengers, 
passengers travel at their own risk. Passengers should remain seated at all times. 
 
Smoking: State Law prohibits smoking on passenger vehicles. 
 
Valuables: All property and valuables remain the responsibility of their owners. Parties on Axles will not be held 
responsible if items are lost or stolen.  
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EXHIBIT 1C 
From:   g.starr@d’sign.com.au 
Sent:   Monday, 11 May 2015, 1:15pm  
To:   charlies@partiesonaxles.com 
Subject:  Bus hire – The Night Crawler 
Attachments: 
 

Charlie, 

Further to Lucy’s email of 27 April 2015, I am writing to confirm that Events by D’sign wishes to book 

the Night Crawler for its event on 20 June 2015.  

I note that we are still awaiting RSVPs from some guests but we anticipate that we will have 40 people 

in attendance. We are aware that the Night Crawler is your more expensive bus and that there are 

other busses available for 40 people but we want to show off your newest and best vehicle at our event. 

As previously stated, we will advise you prior to the date as to the times for pick up and drop off at each 

of the five venues. We reiterate that it will be important that Parties on Axles delivers our guests on 

time, as the contracts with these venues ordinarily contain clauses requiring payment of compensation 

for late arrival or no show.   

 

Kind Regards, 

Gene 

Gene Starr 
Administration Officer 
Events by D’sign 
 
T  +61 3 9267 1343  F  +61 3 9267 1867 
www.eventsbyd’sign.com 
Please consider the environment before printing this email 
 
  

http://www.eventsbyd'sign.com/
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EXHIBIT 2 – Events by D’sign networking 

function invitation 
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EXHIBIT 3 – Contract between the parties  

 
CONTRACT FOR PARTY BUS HIRE 

 

BETWEEN 

 

PARTIES ON AXLES  

 

AND 

 

EVENTS BY D’SIGN  
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Parties 

 

“Provider” Parties on Axles  
Address: Level 4, 100 RedRocket Street 
  Melbourne   VIC   3000 
  Australia 
 
Contact Person: Mr Chris Speedway 
  CEO 
  
Phone:  03 9233 1599  
Fax:  03 9233 0071 

Email:  charlies@partiesonaxles.com  
 

“Customer” Events by D’sign 
Address: Suite 1212 
  1000 Collins Street 
  Melbourne   VIC   3000 
 
Contact Person: Ms Lucy Luxe 
  Events Coordinator 
  
Phone:  03 9267 1349 
Fax:  03 9267 1867  
Email:  l.luxe@d’sign.com.au   
 

 

Recitals 

(A) The Provider is a company incorporated to provide party bus services.   

(B) The Customer is a company incorporated to plan and manage events.  

(C) The Provider has agreed to contract with the Customer and agreed to organise 
and provide a party bus to the customer for a corporate event pursuant to the 
terms and conditions of this contract.  

 

 

 

 

 

 

 

mailto:charlies@partiesonaxles.com
mailto:l.luxe@d'sign.com.au
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The parties agree as follows: 

 

DEFINITIONS: 

 

Term Meaning 

Bond $200, paid at the time of booking. 

Customer Events by D’sign. 

Date of Event 20 June 2015. 

Deposit $700, paid at the time of booking.  

Event Events by D’sign’s annual showcase event to be held on 20 June 
2015 from 7:00pm until 1:00am, beginning at Federation Square.  

Night Crawler A bus. 

Price $4,500. 

Provider Parties on Axles. 

Services The services agreed by the parties to be provided by the Provider.  

Venues Venues, including but not limited to nightclubs and bars, selected 
by the Customer. 

 

… 

6 Services 
6.1 The Provider agreed to provide the Customer with a bus suitable for the needs of the 

Customer’s event, taking into account the number of people and venues to be visited. 

6.2 The Provider agrees that the bus is to hold 40 people. 

6.3 The Customer acknowledges that the Provider is unable to provide a complete 

guarantee as to the availability of the bus selected by the Customer at the time of 

contracting.  In the event of unforeseen circumstances, the Provider may select an 
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alternate bus if the bus selected by the Customer is not available on the night of the 

event (“alternate bus”). The Provider does not guarantee that the alternate bus will 

satisfy all specifications set out by the Customer (if any), however the Provider will 

use its best endeavours to select a bus that is of equivalent standard to the bus 

selected by the Customer at the time of contracting.  

6.4 The Provider will supply a party host with the bus who will be in charge of the bus at 

all times.  The party host will escort all event guests on and off us and into the 

selected Venues at the designated times (Schedule 1).  The party host will also 

ensure all event guests are out of the Venues at the designated times (Schedule 1). 

 

… 

16 Customer specifications 
The Customer requires that the following specifications be met by the Provider: 

(a) The bus is to have a capacity of 40 – 50 people; 

(b) The bus is to have perimeter seating with provision for a “dance floor” on the upper and 
lower decks of the bus; 

(c) The  bus is to have a sound system with iPod connectivity and microphone; 

(d) Alcohol is permitted to be brought on board by the Customer, provided there is no glass 
(other than Champagne bottles); 

(e) The Provider will ensure a member of staff is present at the event from 7:00pm until 
1:00am to act as party host; and 

(f) The Provider will ensure that the third party agreements reached with the Venues for the 
evening will be adhered to. Most importantly, the bus will arrive and depart in 
accordance with Schedule 1.  The Provider acknowledges that the Customer may be 
subject to penalties for failing to ensure that the event guests arrive at and leave the 
Venues at the agreed times.  

 

… 

19 Limitation of Liability 
19.1  The Provider is not responsible for any loss or damage caused as a result of actions 

during the course of the Event, by the Customer or the event guests.  

19.2  The Provider will not indemnify the Customer for any loss or damage howsoever 
caused arising during the course of the Event.  

 

… 

24 Dispute Resolution 
Any dispute, controversy or claim arising out of or in relation to this contract (Dispute) 
including any question regarding its existence, validity or termination, shall be resolved by 
arbitration in accordance with the ACICA Arbitration Rules.  The seat of arbitration shall be 
Melbourne, Victoria. The language of the arbitration shall be English.  The number of 
arbitrators shall be three. 

25 Governing law 
This contract is governed by Victorian law. 
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Executed as an agreement 

14 May 2015 

 

Executed: 

p/p: Gene Starr     N.Couch 
……………………………….                               ……………………………………….. 

Chloe Luxe     In the presence of: Nadia Couch 

Director and Events Coordinator        Secretary 

Events by D’sign 

 

 

Chris Speedway     Lucas Speedway.

  
………………………………   ……………………………………… 

Chris Speedway    In the presence of: Lucas Speedway 

CEO      Company Secretary and Director 

Parties on Axles    Parties on Axles 

 

Lucas Speedway.     Chris Speedway 

………………………………   ……………………………………… 

Lucas Speedway    In the presence of: Chris Speedway 

Company Secretary and Director  CEO 

Parties on Axles    Parties on Axles 
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EXHIBIT 4 – Tweet 
  

@Events by D’sign – you claim to be “award winning” event 

planners … worst event ever! Never again!  #goingnowherefast 

#MelbourneWinter #1hourinandthepartyhasntstarted 

  

              MarkG 
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EXHIBIT 5 – Limousine Receipt 
  

 

 

Harry’s Hummers 

279 Milligan Road 

Fairfield  VIC  3078 

ABN: 29 060 789 850 

 

Receipt: 07/73723  7AC/8  11436672 

 

 

Tax Invoice 

20 JUN 2015, 20:30:54 PM 

 

 

Qty Item Price 
1 Stretched Hummerzine* $3,300 

 

 

* Note: hire of this vehicle incurred a late notice fee of $200 as the booking was made less than 

30 minutes prior to the required arrival time 

Total $3,500 
 

 

 

 

Supplied price includes GST 
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EXHIBIT 6 – Client Feedback 
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EXHIBIT 6A 
From:   megalomaniac@christians.com.au 

Sent:   Monday, 22 June 2015, 9:55am   
To:   l.luxe@d’sign.com.au 
Subject:  Showcase Event – what happened???? 
Attachments: 
 

Lucy, 

As you are aware, Christians Accountants has been in negotiations with Events by D’sign in relation to 

a long term contract for event management consulting services.   

Alex and I were very excited to be invited to your event, as it provided us with an opportunity to 

experience your service and those of your suppliers.  I am sorry to say that I was left with a sour taste 

in my mouth. Not being able to get on the bus due to numbers was quite disturbing. Then, being left in 

the cold at three of the five venues was an absolute disgrace.   

Our organisation is well known for its End of Financial Year celebrations. As such, it is important that 

we have complete and utter confidence that our events consultants will organise a perfect evening by 

engaging the best suppliers.  After what happened at your own event, we are unsure as to whether 

Events by D’sign is suited for our needs. It is on this basis that I am sorry to advise that a decision has 

been made to end negotiations with Events by D’sign.  

We wish you the best of luck in the future.  

 

Kind Regards, 

Megan 

Megan Lomaniac 
Business Development Consultant 
Christians Accountants 
 
T  +61 3 9000 1938  F  +61 3 9000 1867 
www.caccountantsau.com.au 
Please consider the environment before printing this email 

  

http://www.eventsbyd'sign.com/
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EXHIBIT 6B 
From:   stace@whirske&associates.asn.au 
Sent:   Tuesday, 23 June 2015, 10:01am   
To:   g.starr@d’sign.com.au 
Subject:  Event feedback 
Attachments: 
 

Gene, 

What exactly happened on Saturday night? What an absolute disgrace! You have done yourselves a 

complete dis-service. Events by D’sign is an industry leader – we have heard amazing things about 

your organisation and I was looking forward to seeing what all the fuss was about.  

I must say, I’m left wondering.  

I did not appreciate being unable to get in to a few venues (by the third venue, I left in disgust).  

Watching the argument between the bus driver and your representatives was embarrassing and 

something that should not have occurred in the first place.  

Good luck recovering from that event – social media has a good handle on it (thought you should 

know). 

 

Stace 

Stace Grae 
Event Planner 
Whirske & Associates 
 
T  +61 3 7546 1122  F  +61 3 7546 1234 
www.whirske.asn.au 
Please consider the environment before printing this email 
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EXHIBIT 6C 
From:   p.ositive@lookout.com.au 
Sent:   Tuesday, 23 June 2015, 16:44pm   
To:   g.starr@d’sign.com.au 
Subject:  Event  
Attachments: 
 

Dear Gene, 

By way of feedback, I had a good night. It was unfortunate that the night started off a tad late. I could 

see your staff were trying their best to get the night underway without too much of a hick up. These 

things happen. 

I think I probably enjoyed the Hummer more than the bus in the end.  

Thanks for the invite.   

 

Kind Regards, 

Pete. 

Peter Ositive 
Managing Director 
Look Out Association 
 
T  +61 3 9999 9999  F  +61 3 9999 1111 
www.lookoutau.com.au  
Please consider the environment before printing this email 

 
  

http://www.lookoutau.com.au/
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EXHIBIT 6D 
From:   an.gry@viktaurybar.com.au 
Sent:   Wednesday, 24 June 2015, 9:08am   
To:   l.luxe@d’sign.com.au 
Subject:  Event 
Attachments: 
 
Lucy, 
 
We refer to our agreement in relation to the provision of a VIP arrangement for 50 guests on 20 June 
2015. 
 
We have been working with Events by D’sign for a long time. As you are aware, our Bar is incredibly 
popular on a Saturday evening. Our agreement required that your guests be at the door by 8:00pm, 
departing at 9:00pm. We made sure that our premier event space was made available to your group.  
 
We also made sure that the number of people entering the venue was restricted to ensure that your 
guests would be guaranteed priority entry and also so we would not be in contravention of our capacity.  
 
Your guests arrived at the door at 9:05pm. We incurred a significant cost in not utilising the VIP area of 
our venue and in restricting our intake of patrons.  
 
We refer you to clause 18 of our agreement which states that in the event there is a failure to adhere to 
the arrival and departure times, Events by D’sign would be liable to pay compensation for such failure. 
Pursuant to clause 18.2 of our agreement, we notify you that we have quantified our loss in the amount 
of $12,500.00. 
 
We ask that payment be made within 7 days of this correspondence.  
 
Please be advised that we will no longer provide our facilities for events organised by Events by D’sign.  
 
Regards, 
 
Andre Grye 
Manager 
ViktauryBar 
1558 Premium Street 
Melbourne   VIC   3000 
www.viktaurybar.com.au  
Please consider the environment before printing this email 
  

http://www.viktaurybar.com.au/
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EXHIBIT 7 – Correspondence between the 

parties 

 
From:   c.d’sign@d’sign.com.au 
Sent:   Wednesday, 24 June 2015, 9:08am   
To:   charlies@partiesonaxles.com 
Subject:  Bus Tour - Event 
Attachments: 
 

Charlie, 

Wow. Just wow. How did Saturday night happen? You failed to provide us with the bus we contracted 

for. Why didn’t you advise me in advance that you were going to be providing a different bus?  

Providing a different bus without consulting me was unacceptable. It resulted in some of our guests 

being unable to get on the bus. It was such an embarrassment. The whole point of this event was to 

showcase what our organisation and its suppliers can do. What a fail. Not only did we have clients 

tweeting about their experiences on the night, the subsequent fall out from our potential new clients is 

hitting us hard. Clients and potential new clients are pulling the pin left, right and centre! We hold your 

organisation responsible.  

On the night we organised a limousine on short notice to accommodate the additional guests not able 

to get on the bus. The invoice is attached to this email. We demand that Parties on Axles reimburse us 

for the full amount. Had you provided the correct bus, we would not have needed to incur this cost.  

Oh, let’s not forget that the bus was half an hour late which meant that we missed our entry slots with 

the first two venues and were refused entry at the fourth venue. This resulted in break costs being 

incurred by us. We trust that Parties on Axles will take care of these costs and reimburse those costs 

incurred.    

Furthermore, as a gesture of good faith, we ask that you reimburse us the full cost of the bus for the 

night. This gesture will go so way to restoring the relationship between our organisations. This type of 

disaster is unlike Parties on Axles and we would like to believe it was a once off.  

I hope to hear from you soon.  

Chloe D’sign 
Director 
Events by D’sign 
T  +61 3 9267 1349  F  +61 3 9267 1867 
www.eventsbyd’sign.com Please consider the environment before printing this email 

http://www.eventsbyd'sign.com/
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 EXHIBIT 8 – Further correspondence between 

the parties 

 

From:   charlies@partiesonaxles.com 
Sent:   Friday, 26 June 2015, 12:17pm  
To:   l.luxe@d’sign.com.au 
Subject:  RE: Bus Tour - Event 
Attachments:   
 

Chloe, 

Thank you for your email.   

I sincerely apologise for the fact that the event did not go according to your plan.  The Night Crawler 

bus became unavailable due to mechanical reasons. I found it unnecessary to advise you of the 

change because the Night Cruiser holds a capacity of 40 people and you indicated in negotiations that 

you required a bus that held 40 people. We were not aware that you actually had 50 guests for us to 

transport. On this basis, I do not find it necessary to refund you the cost of the bus.  Not only did we 

provide a bus (which you used on the night), we provided one that strictly speaking, satisfied the criteria 

in our contract.  

As for the bus arriving late, this was a result of traffic from both the football and a major concert taking 

place in the same location.  This was not something within my company’s control.  

Your decision to obtain a Hummerzine on the night is excessive; considering our party buses cost only 

about $1000 more than a limousine. My company will not be reimbursing this cost.  

We remind you of the limitation of liability clause contained in our contract.  I trust this concludes this 

matter.  

Kind Regards, 

Charlie 

Charlie Speedway 
Chief Executive Officer 
Parties on Axles 
 
T  +61 3 9233 1599  F  +61 3 9233 0071 
www.partiesonaxles.com 
Please consider the environment before printing this email 

http://www.partiesonaxles.com/
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EXHIBIT 9 – Cancellations 
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EXHIBIT 9A 
From:   r.spud@capinvestment.net.au 
Sent:   Sunday, 21 June 2015, 9:23am  
To:   l.luxe@d’sign.com.au; c.d’sign@d’sign.com.au    
Subject:  Upcoming event – 4 July 2015 
Attachments: 
Dear Chloe and Lucy, 
Cap Investment wishes to inform you that it no longer requires the services of Events by D’sign for its 

upcoming End of Financial Year client function. 

Whilst we are aware that we will incur late cancellation fees, on balance, we consider these costs 

negligible in comparison to the risk of embarrassment Cap Investment faces if our clients are treated to 

the same service we received last night. 

Regards, 

Rochelle Spud 

Rochelle Spud 
Event Management 
Cap Investment 
 
T  +61 3 9416 2985  F  +61 3 9416 0607 
www.capinvestment.com.au  
Please consider the environment before printing this email 

  

mailto:l.luxe@d'sign.com.au
http://www.capinvestment.com.au/
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EXHIBIT 9B 
 
 

 
Cancelled: Brittany’s 18th Birthday Bash! 

Venetto, Brittay 
 
Required: Brittany Venetto 
When: Friday, 25 September 2015 8:00PM-12:00AM 
Location: Food & Wine Bar 
 

Friday, 25 September  

8pm Cancelled: Brittany’s 18th Birthday Bash!; D’sign, Chloe  

9pm 

10pm 

11pm 

12am 

 

  

X Remove from Calendar 
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EXHIBIT 9C 
From:   george.peperomia@medicalboard.org 
Sent:   Tuesday, 14 July 2015, 3:56pm  
To:   c.d’sign@d’sign.com.au    
CC:   l.luxe@d’sign.com.au  
Subject:  Retainer 
Attachments: 

Dear Chloe, 

After much deliberation, I regret to inform you that the Medical Board of  Victoria must cease its 

engagement of Events by D’sign, thereby terminating the five year retainer recently negotiated (2015-

2020). 

This is not a decision which we have reached lightly however, as the time of our first event approaches 

we have been forced to come to a conclusion about the status of our relationship. Almost one month 

after your client networking event, the regrettably negative association with your business remains 

prevalent amongst the community.  

Whilst we acknowledge that your company has been highly regarded in the industry since its inception 

10 years ago, the Medical Board cannot afford to associate with this negativity as many of our events 

are fundraising events. We therefore rely on the generosity of our donors and cannot risk our events 

being poorly attended. 

Please do not hesitate to contact me (03 9827 1649) if you wish to discuss, but I note that the Board’s 

decision is final. 

 

Kind Regards, 

George 

George Peperomia 
 Board Member

 
 

mailto:l.luxe@d'sign.com.au



