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VU Vouchers - Student How To Guide

Learn how to access your account and successfully navigate the voucher redemption
process. This guide covers everything from signing in to finalizing your vendor claims
to ensure you can claim your deals with ease.

1 Please review the eligibility requirements for the VU Voucher app. If you believe
you should have access to the app, please log a support request via the VU
Support Hub - self service portal.

https://vucollaboratehelp.vu.edu.au/
https://vusupporthub.vu.edu.au
https://vusupporthub.vu.edu.au
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2 Open the VU App.

Click on the VU Vouchers card to access available vouchers.

3 You are redirected to VU Vouchers app.

Click the Sign In button.
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4 Add your Username: s1234567@live.vu.edu.au

Click the Log in button.

mailto:sXXXXXXX@live.vu.edu.au
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5 Enter your Password.

Click the Submit button.

Follow the Multi-Factor Authentication Prompts to complete your login.
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6 When you sign in for the first time, you will be presented with VU's Privacy
Collection Statement.

Please review the information and scroll to the bottom of the page. To
continue, select the acknowledgement checkbox to confirm that you have read
and understood the Privacy Collection Statement.
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7 Click the Continue to Vouchers button to proceed to the app.
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8 Choose the campus you are visiting to see what vouchers are available.

Click the Footscray Park button.

9 To redeem a voucher at Noodle House, click on the $10 off lunch voucher within
the Noodle House section of the dashboard.
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10 When you are ready to pay for your meal, click Redeem to claim your voucher.

Please Note: This voucher will expire after 5 minutes. If this occurs, you can
simply redeem the voucher again.
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11 Important: Show your voucher to the cafe staff member to complete the
redemption process.

When the cafe staff are ready to process your voucher, click Continue. The staff
member will then select Staff Claim button to finalise the redemption.
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12 if you change your mind at this stage, Click Back or the X in the top right hand
corner to cancel the allocated voucher.
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13 Click Confirm to cancel the voucher allocated to you.
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14 When you are ready to redeem the voucher and pay for your meal, Click Redeem.
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15 Important: Show your voucher to the cafe staff member to complete the
redemption process.

When the cafe staff are ready to process your voucher, click Continue. The staff
member will then select Vendor Redeem button to finalise the redemption.
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16 Present your device to the cafe staff. The staff member will click Staff Claim to
complete the voucher redemption process.
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17 Click Done to close the voucher redemption success message.
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18 Your claimed vouchers will be saved to the Redeemed Vouchers section on your
dashboard.

Click Sign Out to exit the Voucher application.
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19 Please Note: On subsequent visits you will be redirected to the Footscray Park
Campus dashboard.

If you wish to select a voucher at another campus, click on Campus dropdown
menu and select another campus.
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20 Choose City Tower from the dropdown menu and any available vouchers will be
displayed under the relevant cafe participating in the campaign.

This is now the default campus that will be displayed in subsequent visits.

Congratulations, you have completed the VU Voucher - student journey.


