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About i-graduate

To assist in highlighting where results are shown for just domestic or
international students (or both) the following images will be included on each
slide which contains data

Data on Domestic ( Home) students only

Data on international students only

__ ~ Data includes both domestic (Home) and international (or compares the two
. 3 groups)
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Response

Country of residence

Malaysia Respondents who
Hong Kong 1% . .
1o Other |nd|cat(?d theY were
VietNam 99 Australian residents

1%
India
2%

were classified as
Domestic students, all
other respondents
were classified as
international students

China
10%

Australia
76%
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Response

Australian Residents —where are you from?

7 = ,;fr VU (1278)

M VietNam

M Sudan

L4 Philippines

M China

M India

M UK

.1 Other
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Response

i Do you speak a language other than English at home?

a4 VU Domestic Students (3301)

¥

“ No

" Yes
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Response

Where were your parents born?

i

Other country
55%

Australia

B VU Home Students (3302, mother)

1%
B VU Home Students (3264, father)
Don'tknow
1%
0% 10% 20% 30% 40% 50% 60%
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Response

What was the highest level of education completed by your parents?

| = - /

i

Some, but not all of secondary 33%
school 32%
o)
All of secondary school 21%
18%
o)
NotSure 18%
20%
B VU home students (3300,
(o)
Post secondary certificate / diploma _ 13/: mother)
13% ® VU home students (3291, father)
[0)
Under-graduate university degree 12%
12%
Post-graduate university degree
g yadeg 12%
0% 5% 10% 15% 20% 25% 30% 35%
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Employment status

e 4 VU Domestic Students (3291)

M Part-time employee

M Full-time employee

Ll Unemployed — seeking part-
time work

B Not seeking employment

M Unemployed — seeking full-
time work

i Self-employed

- Employer
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Response

What School / Faculty are you in?

VU (1169)

M Business and Law

Health, Engineering and Science

VU College - General Education, Youth,
VCE and Community Education, VCAL,
ESL, ELICOS

B Arts, Education & Human Development

Workforce Development - Business &
Enterprise, Health & Wellbeing,
Community Services, Creative Industries,
Hospitality & Tourism

Technical and Trades Innovation -
Automotive, Engineering Tech,
Construction, IT, Industry Skills
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Response

What School / Faculty are you in?

VU Home Students (4017)

MW Arts, Education & Human
Development

Business and Law

Health, Engineeringand Science

B VU College - General Education, Youth,
VCE and Community Education, VCAL,
ESL, ELICOS

Technical and Trades Innovation -
Automotive, Engineering Tech,

Construction, IT, Industry Skills
26% Y

Workforce Development - Business &
Enterprise, Health & Wellbeing,
Community Services, Creative
Industries, Hospitality & Tourism
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Response

Footscray Park
City Flinders
Off-Shore/International Partner Campus 10%
Footscray Nicholson 9%
St Albans 4%
City King 3%
Werribee 3%
Sunshine 2%
Sunbury 1%
Newport 1%
City Queen 0%
Melton 0%
Other 7%

Your Campus?

37%
24%

VU (1,195)

0% 10%

20%

30% 40%
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Response

Footscray Park
St Albans
Footscray Nicholson
City Flinders
Werribee
Sunshine
Sunbury
City King
City Queen
Newport
Melton

Off-Shore/International Partner...

Other

0%

Your Campus?

8%
7%
5%
4%
3%
3%
2%
2%
4% |
10%

27%
20%
VU Home Students
(4071)
20% 30%
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Choice of Destination
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Choice of Destination

Was this country your first choice for international education?

6 VU (252)
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Choice of Destination

Which was most important in your decision of where to study?
Z% VU (1055)

The institution
23%

The country
29%
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Choice of Destination

How were the following factors when deciding to study at this university?

Teaching quality
Personalsafety
Reputation
Cost of study

Research quality

Work opportunities (C/))

Institution reputation —

Long-term employment 8

Departmentreputation ‘g

Country g

Social life g

Course length g

Specificcourse title =

Social atmosphere VU (1083)
Location
University Scholarship/Bursary VU Home Students (3856)

Teacherreputation
Recommendation

Friends here

2.2 2.4 2.6 2.8 3.0 3.2 34 3.6 3.8

1. Very unimportant 4: Very important
Copyright © I1GI Services 2008
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Choice of Destination

How were the following factors when deciding to study at this university?

Teaching quality

S oS e Ut
Ay |
e
TS onal A ety
Course reputation
oSt O Sty
aeal |

Pathway opportunities to anothercourse

.

uonniisu| Aq parios

Course length
VU Home Students

D partme Nt e Ut |
(3856)
Social lif e |
W SB(7937)
Recommendation
University Scholarship/Bursary I
Teacherreputation |——
2.0 2.2 2.4 2.6 2.8 3.0 3.2 3.4 3.6 3.8

1: Very unimportant 4: Very important
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Choice of Destination

Which was the MOSt important factor in helping you to choose your institution?
World Cloud of Other, please specify for Domestic Students
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Arrival/ Orientation:
Commencing students

only: data subset
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Welcome/pickup at airport, railway, coach station

6
I-graduate

INTERNATIONAL INSIGHT

Welcome

Enrolments

Registration

First night — getting to where | would stay

First night

Formal welcome at the University

Formal Welcome

Getting email/web/system access

Email/Internet

University Orientation

University Orientation

Orientation (finding my way around the local area)

Local Orientation

Standard . . . . . . ,
ISB Dealing with the Financial / Welfare Advisor Finance Office
Benchmark Setting up a bank account Bank account
Elements
Dealing with the Accommodation Office Accommodation Office
Organised social activities Social activities
Meeting students from my country Home friends
Meeting students from this Country Host friends
Meeting Students from other Countries Other friends
Meeting academic staff Meeting Staff
Understanding how my course of study would work Study Sense
Dealing with VU International Office VU International Office
Additional International Students Orientation Foreign Students Orientation
E|e\r:1Lénts Faculty Course Orientation Faculty Course Orientation

Pre-departure information / advice

Pre-departure Information
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Arrival

Overall arrival /orientation satisfaction (satisfied %)
90% -

85% -

|
|
80% -
|
75% -
|
|
70% -
|| 82% 85%
65% 1
|
60% -
|
55% -
|
|
50% e
VU International Students ST

VU Home Students

Australia
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Arrival

Please rate the following regarding when you first arrived at the university?

» i Email / Internet
b University Orientation

J/N'é ’/
v Formal welcome

Registration

Study sense

Faculty course orientation
Meeting staff

Local Orientation

Other friends

First night

Finance Office

Accommodation Office

uoI19®)SIJeS JUapNIs [euoljeusalul Aq palios

VU (387)
B VU Home Students (1769)

Social activities

Host friends

2.4 2.5 2.6 2.7 2.8 2.9 3.0 31 3.2

1: Very poor 4: Very good
Copyright © I1GI Services 2008
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Arrival

Please rate the following regarding when you first arrived at the university?

Host friends
a4 First night
Email / Internet

Study sense

Meeting staff

Other friends

Aq pai1ios

Formal welcome

Faculty Course Orientation
Local Orientation
University Orientation

Registration I VU Home Students (1769)

Accommodation Office I SB (7177)

Finance Office

Social activities

LT

1 1 1

8 3.0 3.2 3.4
1: Very poor 4: Very good

N
()]
N
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Arrival

Please rate the following regarding when you first arrived at the university?

Email / Internet __

Aq pai1ios

Local Orientation
University Orientation
Registration al

Social activiies

2.6 2.8 3.0 3.2 3.4
1: Very poor 4: Very good
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Learning

Copyright © IGI Services 2008



VICTORIA A NEW

6
UNIVERSITY | $io0L0 Lgraduate

INTERNATIONAL INSIGHT
Learning

Overall learning satisfaction (satisfied %)
2 . ,.-"'; 95% |

90% -

|
85% - I
|
80% ‘I.
|
75%
|
% -
7o I 87% 90%
65%
|
60% 'I.
|
55% 1 l
|
50%
VU International Students o

VU Home Students

Australia
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Please say how you are at this stage of the year with the following?

Goodteachers

Employability

Course content
Work experience
Expertlecturers
Library

Language support
Technology
Academics'English
Learning spaces
Flexibility (what)
Careers advice VU (916)
Opps personaldevelopment
Opps exemptions/ credits
Developing study skills
Flexibility (how)
Performance feedback

uonniisu| Aq parios

Assignment & project deadlines
Advice on making good...

Opportunities to teach

Opps for community work

Oppsforpostgraduate research

Opps for pathways

2.5 2.7 2.9 3.1 33

1: Very dissatisfied 4: Very satisfied
Copyright © I1GI Services 2008
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Please say how

Employability
Work experience
Library
Technology

Academics' English

Learning spaces

Flexibility (what)

Careers advice

Opps personal development
Opps exemptions / credits
Developing study skills
Flexibility (how)

Performance feedback

Advice on making good decisions
Opportunities to teach

Opps for community work
Opps for postgraduate research

Opps for pathways

6
I-graduate

INTERNATIONAL INSIGHT

<
@)
=
b
=
@D
QO
~—
—+
=
wn
2
—
jab)
«Q
@D
o
—
~—
>
@D
<
®
jab)
-
2
—
-y
—+
>
)
—
=3
)
=
=)
«Q
N

Aq pa1ios

VU (916)
B VU Home Students (3312)

8 3.0 3.2 3.4
4: Very satisfied

2.6

N

1: Very dissatisfied
Copyright © I1GI Services 2008


http://images.google.com/imgres?imgurl=http://www.au.sleeping-out.com/images/Australia-Maps/Australia-Map-Bkg.gif&imgrefurl=http://www.au.sleeping-out.com/Australia-Map.asp&usg=__3O8QCcufkKxOEeQU7hNdmCFEGfE=&h=490&w=565&sz=16&hl=en&start=209&tbnid=UnDIlUlk4X0z_M:&tbnh=116&tbnw=134&prev=/images?q=australia+map&start=198&gbv=2&ndsp=18&hl=en&sa=N�

VICTORIA | ANEW &
UNIVERSITY | SiooLor L-graduate

Please say how you are at this stage of the year with the following?

Employability
Assessment
g 4 Performance feedback
Learning support
Academics' English
Technology
Flexibility (what)
Work experience
Flexibility (how)
Careers advice

Learning spaces
Library
Opps exemptions / credits

Advice on making good decisions M VU Home Students (3312)

W SB(14593)

uonniisu| Aq parios

Opps for pathways

Opps personal development
Opps for postgraduate research
Opportunities to teach

Opps for community work
Developing study skills

MR A 1

Research
Multicultural
2.6 2.8 3.0 3.2 3.4
1: Very dissatisfied 4: Very satisfied
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Please say how you are at this stage of the year with the following?
M 10y ability |
o | Performance feedback  |——————— I

Work experience
Flexibility (how)
Careers advice
Learning spaces

Library

uonninsu| Agq psuos

Opportunities to teach F

2.6 2.8 3.0 3.2 3.4

1: Very dissatisfied 4: Very satisfied
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Learning Matrix — Institution relative (international students)

+0.42 Satisfaction
s
B Course content
O
Graph showing a Learning spaces
satisfaction (y-axis)
and importance (x- Good teachers
axis) scores relative to
the overall institution Expert lecturers
scores for this
section. Library
Elements in the top Academics! English [ Expertlecturers B Course cortent Learning support
right section of the Learning spaces Library
graph are the most Opps to receive exemptions / credits Technology . R teacheys Flexibility
important and most s Scheduling of deadlines B || Language support
isfi 5 Flexibilit
sa'tls'fled ('elt?me'nts' g exibility Flexibility to decide what | study Research
:c/wth;]n this institution 2 & Access to advice on making decisions [ support for developing my study skills i b'Jlr‘0'23 Language
or this section. a Opps for pathways between courses Opps for personal development mEiie bility
9 gk & i [ Performance feedback Sl
< Opps for postgraduate research Technol
echnology
B careersadvice Assessment
Opps for working in community Workexperience Academics’
English

Careers advice
Multicultural
Employability

Work experience

Opportunities to teach
\ 4 Performance

feedback

AVG importance Importance
eopigie — e e oS 2008
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Learning Matrix — Institution relative (domestic)

2
I-graduate

INTERNATIONAL INSIGHT

Graph showing
satisfaction (y-axis)
and importance (x-
axis) scores relative to
the overall institution
scores for this
section.

Elements in the top
right section of the
graph are the most
important and most
satisfied elements
within this institution
for this section.

Satisfaction

AVG satisfaction

Success Excellent

Academics' English

Flexibility (how)
Oppsfor postgraduate research

[ | Employability

.Flexibility (what)

Library
Opps exemptions /credit' iechnology
Legmming support
Research ‘ Assessment
.Learning spaces
Multicultural Opps for pathways

Work experience

.Advice on making good decisions
- Performance feedback

Opps personal development .Careersadvice

Developing study skills

Opps for community work

Opportunities to teach

Actions Priority Actions

Satisfaction
Course content
Learning spaces
Good teachers
Expert lecturers

Library
Learning support
Flexibility

Research

Language
support

Technology

Assessment

Academics’
English

Careers advice
Multicultural
Employability

Work experience

Performance
feedback
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Living
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Living

Overall living satisfaction (satisfied %)
95% -

90% -

|
85% -
|
80% 'I.
|
75% -
|
0% _i| 85% 90%
65% -
|
60% 'I.
|
55% 1
50% el
VU International Students T

VU Home Students

Australia
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Please say how you are at this stage of the year with the following?

Safety

Internet access
Good contacts
Living cost
Transport links
Transport facilities to VU

Financial support
Accommodation cost
Good place to be

Social activities

Social facilities
Accommodation quality
Sport facilities

Similar friends

Worship facilities

Host culture (C/))

Host friends =

Visa advice 8
Earning money g
Transport links uni S
Access to suitable... VU (837) @
Other friends §

=,

-

2.3 2.5 2.7 2.9 3.1

1: Very dissatisfied 4: Very satisfied
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Please say how you are at this stage of the year with the following?

A

&\ Internetaccess
Earning money

il 4 Good contacts
) Safety
Transportfacilitiesto VU

Living cost

Financial support

Transportlinks

Transportlinks uni

Hostfriends

Social facilities

Good place to be

Other friends

Sportfacilities

uonniisu| Aq parios

® VU Home Students (2774)

Social activities
W SB(12822)

Access to suitable accommodation
Accommodation cost

Accommodation quality

A

Worship facilities

24 2.6 3.0 3.2 3.4 3.6
1: Very dissatisfied 4: Very satisfied

N~
[0
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Living Matrix — Institution relative (international students)
+0.18

Satisfaction

Safety )
Accomm. quality

Internetaccess

Accomm. cost

G”?‘ph Showmg ) B Similar friends Livi
satisfaction (y-axis) mT . iving cost
ransport links

Satisfaction

and importance (x- bz
axis) scores relative Transport facilities to VU Safety
to the overall Home friends
institution scores for
this section. Host friends
E_Ie;wments_|n thfe :lop B TransportinkEE Other friends
right section of the .
9 < B Worship facilities I Good place to be HosteUtRE Host culture
graph are the most 2 Other friends
important and most @ .
. . b7 - : Sports facilities
satisfied elements 2 B Accommodation quality B Good contacts +0.55
Wlthm s lnstltutlon ) Suitable accommodation Social facilities
for this section. <>(
Social activities
Social facilities Ryl
- Living cost Internet access
B sportfacilities Visaadvice
Good contacts
Social activities _ o
B Host friends Worship facilities
. Good place to be
M Earningmoney >
. Transport links
B Accommodation cost (other places)
Financial support
B Financial support
Earning money
L 2
AVG importance Importance Visa advice

Transport links

(Uni locations)
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Living Matrix - Institution relative (domestic students)

Satisfaction

Success Excellent :
- S Accomm. quality
=
[S)
qg Accomm. cost
Graph showing =
satisfaction (y-axis) » B Internet access Living cost
and importance (x-
axis) scores relative B Hostfriends W st Safety
to the overall Sateiy Home friends
institution scores for
thIS SeCtIOH Host friends
. Otherfriends :
Elements in the top u Other friends
right section of the
graph are the most ¥ Good contacts Host culture
2 c
;n;t?gf:f;tezienn?en;&St % Transport links Sports facilities
- e <& |Worship facilities " B Transportfacilities to VU
within this institution % & 2 AccesstOSU|t§bIe B Financial support Social facilities
for this section. 3 _ accommodationj Good place to be
Q Acconmodanon qualiy Sport facilities Social activities
< I = inksuni @ Earningmoney
Accommodation cost ransportlinks uni Internet access

. ol Good contacts
B Social facilities

Worship facilities

Social activities Good place to be

Transport links
(other places)

Financial support

Earning money

B Living cost
At ¢ Priorfty Acti Visa advice
ctions . riority Actions
AVG importance ¥ Importance Transport links
(Uni locations)
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Support
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Support

Overall support satisfaction (satisfied %)
- J 90% -

% 3 85% -

e [

|
80% - I
|
75% -
|
|
70% -
| 82% 85%
65% 1
|
60% -
|
55% -
|
50%
VU International Students B

VU Home Students

Australia
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Please say how you are at this stage of the year with the following?

Catering

Student Service Centres

= On-line Services
ITSupport

- Learning / Language Support
Student Advisory

Sport and fitness facilities / services
Counselling

CareersService

Accommodation Office (C/))
Faith Provision =
@
Halls Wej’lfa?re S
Clubs/societies o
Students' Union <
Health Centre a
Finance Office =
holarships E
Scholarship VU (717) ® VU Home Students (2502) S
Assistance to students with a disability o
Child Care Centres =
Advice on equity issues g
J : . : o

2.6 2.8 3.0 3.2

1: Very dissatisfied 4: Very satisfied
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Please say how you are at this stage of the year with the following?

A

Catering

On-line Services

4 Student Service Centres
IT Support

Scholarships

Sport facilities / services

Student Advisory

Learning / Language Support

Finance Office

Careers Service

Assistance to students with a disability
Clubs/societies

Counselling

Halls Welfare B VU Home Students (2502)

Faith Provision M SB (11785)

Child Care Centres

asn uonninisu| Aq palios

Accommodation Office
Students' Union
Health Centre

Advice on student equity

2.

(o)}
N

8 3.0 3.2 34

1: Very dissatisfied 4: Very satisfied
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Please say how you are at this stage of the year with the following?

wn

S

)

O

. . <

L b/ societies e — | 2

=

=

>

c

wn

D

Students' Union
Health Centre

-

2.6 2.8 3.0 3.2 34

1: Very dissatisfied 4: Very satisfied
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Plans for the future
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Plans for the future

What do you plan to do after your current program of study?

Undecided 36%

Longterm employmentin Australia (more than one year)

FurtherstudyatVU

Furtherstudy atanotherinstitution in Australia

Travel/time off formore than three months

Employmentin my home country m VU (1774)

B Australia (3034)
Short term employmentin Australia (up to one year)

Furtherstudy in my home country 9%
()
Employmentin a different country

Furtherstudy at anotherinstitution in a different country

Other

0% 5% 10% 15% 20% 25% 30% 35% 40%
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Plans for the future

What do you plan to do after your current program of study?

Longterm employment n Australia — 29%
(more than one year) °
Furtherstudyat vy [ 20%
Travel/time off for more than three _ 10%
months 0%
Furtherstudy atanotherinstitution
- - N 6%
in Australia
Employmentin my home country _ 4%

M VU Home Students

Shortterm employmentin Australia o
(uptooneyear) - 2% (3336)
Employmentin a different country - 2%
Furtherstudy atanotherinstitution
ina differentcountry I 0%
Furtherstudy in my home country I 0%
oner [N 3%
T T T T T T 1
0% 5% 10% 15% 20% 25% 30%

Copyright © I1GI Services 2008


http://images.google.com/imgres?imgurl=http://www.au.sleeping-out.com/images/Australia-Maps/Australia-Map-Bkg.gif&imgrefurl=http://www.au.sleeping-out.com/Australia-Map.asp&usg=__3O8QCcufkKxOEeQU7hNdmCFEGfE=&h=490&w=565&sz=16&hl=en&start=209&tbnid=UnDIlUlk4X0z_M:&tbnh=116&tbnw=134&prev=/images?q=australia+map&start=198&gbv=2&ndsp=18&hl=en&sa=N�

VICTORIA NEW €
UNIVERSITY | ool oF L-graduate

Response Choice of Destination Application Arrival Learning Living Support Plans for the future Recommendation Conclusion

Recommendation
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Recommendation - international students

&

b

VU (905)

AU (3352) ISB (40200)

Will actively encourage people to apply

47%

21%

4%

If asked, will encourage people to apply 49% 45%
Will neither encourage nor discourage others 24% 18%
If asked, will not encourage people to apply 4% 4%

Would actively discourage others from applying
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Recommendation - Domestic students

VU (3408) SB (14392)

Will actively encourage people to apply

44% If asked, will encourage people to apply 42%
17% Will neither encourage nor discourage others 12%
4% If asked, will not encourage people to apply 3%

Would actively discourage others from applying
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Conclusion
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Most satisfied elements

./-"”7- % .";’
]
P &
wh

Research 92%
Expert lecturers 91%
Safety 91%
Course content 90%
Flexibility 88%
Internet access 88%
Multicultural 88%
First night 88%
Student Service Centres 88%
Similar friends 88%
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Most dissatisfied elements

6 w ISB Sem 1 2008
(dissatisfied)
Opportunities to teach 62%
Living cost 68%
Clubs/societies 70%
Social activities (orientation) 71%
Catering 72%
Social activities (during course) 74%
Earning money 75%
Scholarships 75%
Visa advice 75%
Health Centre 75%
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