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Abstract

* Initiative to assist the university community with digital contents

* Investigate the possibility of using mobile devices for the digital contents

* Managing these devices in both onsite and offsite scenario

* Provide Software as a Service (SaaS) capabilities

* Provide self-service infrastructure

* Expansion of the above services to wider university bodies
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About Griffith University

= Established in 1971 and officially opened in 1975

=  Griffith was formed by the amalgamation of several existing
tertiary institutions

= We are home to about 40,000 students from all over the world

= Griffith offers more than 300 degrees including undergraduate
degrees, postgraduate and research degrees

= 5 campuses: Gold Coast, Logan, Mt Gravatt, Nathan and South
Bank

= More than 110,000 graduates from over 156 countries
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Why did we start the project?

= University Councill

» 32 Members, including 2 elected students from both
postgraduate and undergraduate level.

Council and its committees

Gold Coast Campus Committes

Council Nomanations
Committes

Griffith University
T Foundation Board
Fhﬂmmm Academic Committee
|  Honorary Degres
Committes
| Legislation Committes
Lniversity Tender Board
Student ender dr
L] Senior Staff
Loans Panel Remuneration Committes
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Why did we start the project? Cont'd

Traditional Meeting

Thick printed booklets, forms, agenda

= Couriered to each of the council members

= Last minute updates difficult to distribute

= Poor portability

= Current documentation cumbersome

= Unable to cross reference within/across documents
= No ability to effectively search content

= Unable to easily look up historical documents

= Unable to distribute last minute support documents
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Evaluation - Hardware

* Mobhile Device Evaluation
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Courtesy of Mr. Glenn Sullivan
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Evaluation - Hardware

Evaluation criteria:

= Size = Network = Document retrieval
= Cost » University = Emails

=  Weight wireless » Lotus Notes

= Security » Bluetooth » Exchange

=  Warranty = Communication » Gmail

= Supplier » Skype

= Build quality » NEC Softphone

= Upgradability » IBM Sametime

= Battery life
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Evaluation — Hardware cont'd

Mobile devices to view digital contents
= Tablet form factor

Table 1
. . Worldwide Sales of Media Tablets to End Users by OS (Thousands of Units)
» Apple iOS devices
. 0s 2010 2011 2012 2015
» Android
i0S 14,766 47,964 68,670 138,497
» WebOS (?7?77?) Market Share (%) 83.9 687 635 471
» QNX (BIackBerry) Android 2,502 13,898 26,382 113,457
. Market Share (%) 14.2 19.9 24.4 38.6
» Others (Windows Tablets)
MeeGo 107 788 1,271 3,057
Py Market Share (%) 0.6 11 1.2 1.0
“L | @ WebOS 0 2,79 4,245 8,886
U ~C
e we bk_l:r Market Share (%) 0.0 4.0 3.9 3.0
QNI o oy o= ‘ ONX 0 3901 7,13¢ 29,49
-
J Market Share (%) 0.0 5.6 6.6 10.0
»»
» » = Other Operating Systems 234 432 510 700
m
e Market Share (%) 1.3 0.6 0.5 0.2
BlackBerry.
Total Market 17,610 69,780 108,211 294,093

Source: Gartner (April 2011)
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Support software and services

Services we want to provide:

= Packaging = Active Directory integration
= Software as a Service (SaaS) = WiFi configuration

= Perpetual License = VPN

= Role-based Administrator = Expiration of Profiles

= Standalone server = Push text message

= Fail-over capability = Remove passcode

= Web portal enrolment = Remote lock

= Remote wipe
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Evaluation - Vendors

= Symantec Mobile Management - Multi-platform

= Airwatch - Multi-platform

» McAfee Enterprise Mobility Management (McAfee EMM)
- Multi-platform

= Mobilelron Multi-OS Management - multi-platform

= Zenprice - Multi-platform

= JAMF Casper - Currently iOS only Q)

zenprise

JFIITIF-"

software
Mobile\Iron-

alrwatch’

ijlTlantec. Confidence in a connected world.
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Requirements - Services

= Device Preparation
» Image creation / Profile setup
» Deployment
» Selection of Applications
= E.g. Griffith App through Apple App Store

= Device Deployment
» Remotely deploy applications

= Devices Support
» Updates
» Remotely connect to the device
» Remotely secure/wipe the device
» Software licensing terms

ol Wy Grifhth

Latest News

Global technology education experts discuss...,
Marnie's contribution recognised

Th

Regional Outlook paper - ‘Regional Financial..

Griffith Asia Institute newsletter - Volume 13,..;

aaaaaa
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UNIVERSITY

Document Server
Microsoft SharePoint Standard 2010

»

»

»

»

Active Directory Integration
Personalised web portal login
Documents are centrally stored
View by permission groups

User Interface

GoodReader
» Annotation capabilities
»
»

e
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All-in-one solution: Download -> Add Notes -> Sync to SharePoint
Works in both landscape and portrait mode.

Courtesy of Mr. Alan Fuller
Office of the Director (ICTS)
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Trial Solution

SharePoint server + GoodReader on iPad

iPad = 0:59 AM

2010-Annual-Report-WEB.pdf

Annual Reports

—
2 (4 of 108)

Vice Chancellor’s review

Professar ian O Connor
Vice Chancellor and President

Grffth aspres to be recognaed as one
of the leadng unwersities of Austraka
and the Asia-Pacic regon: movative
and engaged, simu al and

Specifc strategres were mplemented
during 2010 to enhance kearning,
teaching and student success inciding
the intraduction of exemplary first year
‘experience initatives (which have been
recognised through a national Austrakan
Learning and Teaching Counci award).
the development of a rigorous quality
enhancement system for review and
improvement at school, program and
course levess, development of an online
system for student evakations of courses
andteaching; signéicant progress in

Ampifieation of the ongeal rvestment
has been substantialin 8 rumber of

cases, most notably Drug Discovery —

the Bntish Columbxa Drug Discovery
Allance, attraction of an National Heakh
and Medical Research Council (NHMRC)
Australa Fellow, and the location of the
CRC Cancer Therapeutics medeinal
ehemistry facilky at Griffth Other returns
inchude the appointment of one of the
world's leading young crmmnologists a5 an
adjunct professor and the award of two
Austraan Research Counci (ARC) Future

9
within our academic programs; and the
development of systematic strategies to
encourage and suppor takented stude
from equey backgrounds to achieve entry
to unversty and to study effectively after
ademssion

Grffth's new Academic Plan 201 1-

2013, adopted by the December 2010
Councd meeting, recognsed that the

international in orentation; 2 major
contriustor to ourlocal, national and
International communties; and amodel
of the modern, public urwersity —socally
responsible and transformative

The Unsversity's current Strotegic Plan
2009-2013 articulates a strong cuture
of excelence and qualty in research and in
learring and teaching

Over the duration of the plan, Grffith has
two key stratege foci to develop and
project the dstinctive character and range
of teachng and research specialsations
of each of our five campuses. and to
focus research to achieve distinct areas of
international excellence

The strategic plan sets out a clear strategy
for the Unwversity actveving its goals in
learnng, teaching and student success.
Thisis based on a student Ifecycle model
reflecting the stages of student interaction
with their university—from intial contacts,
theough to onentation, frst year, ongong
study, the fnal year expecience, graduaton
and status as an amnus

ve strategies have been successful in
emprowng parformance. While enhancing
some aspects of these strategies, the
new plan puts a focus on high-qualty
emplementation, rather thana change of
drecton

One of the Unwersiy's key goals in research
s to attain workd-class standing and a
distnctive international profie in each of
esght Areas of Strateg: Investment (ASI)
Support for the AS! program continued
02010 weh AS! investment yieldng
erpressve outcome:

fnancial investment are akeady occurring
nareas such as Water Science and Drug
Discovery whie publiations performance
has been boosted considerably i the
areas of Asian Poltics, Criminology, Water
Scence and Drug Discovery

ff members.

The Unversity has conducted an evalu
of the overal effectiveness of the ASH
program to determne both quabtative and
quant tative returms on investmert. A ful
report willbe provided to the Universay
Councimearly 2011

The Excellence in Research for Austraka
(ERA) ntiative represents a major shift

in the way universites in Austraha wil
measure and assess research performance
The University responded to this challenge
by setting n place a range of intiatives
dessgred to encourage a focus on qualty in
research across its academic communty,
The Uneversity's final submissson for ERA
assessment n 2010 consisted of- 11226
research cutputs (for the 2003-2008
penod), inchiding SB5 creative works;
$130 213 603 of research incame (for
the 2006-2008 period), and data relating
to 1868 researchers (who were employed
6031 March 2009). Geiffth's quantity of
total research outputs submitted for ERA
2010 was approxmately 3 per cent of the
national total

Griffitis engagement with the ERA exercise
has already garnered a number of postive
messages Our research footprnt has
proven to be broad, wih the Unversity
having reported research actvity in aimost
i felds of research This s an important
outcome in the postionng of Grffith as a
farge, comprehensive research unwversity
Publication numbers have also increased
over time, not enly from effective
recruitment but akso because the average
staff member employed by Gefth s
pubishing more now than they did in 2003
Outcomes of the ERA assessment process

are expected tobe announced i early 2011

Chancellor’s reno

to the Minister for Education

Don't save Alan Fuller

Ms Leneen Forde was elected as Chancellor of
Griffith University in June 2000]

5 Lenoen Forde, AC
Chancefor

the National Health and Medical Rl
milkon. Thes substantial increase i
health and medical research portie)

There is aiso much to be celebrated
Some of this year's highights incluf
Austraian Leaming and Teaching €}
Fellowstsps to one of the Urniversi
ALTC citations for Outstandeg Cor
Grdfith nominees, and the award of
Excellence i the Austrakan Awardd
two of cur academic i

T support the University's teachin
ever capital program commenced §
for the Gold Coast and Nathan can)
the South Bank, Mt Gravatt and L

The University is c
for ti

‘Chouce for
Women citation, making Gaffith one of only 11 organisations In Austraka
o hold the hanour contiruously snce the nception of the award. This
year the Urwversity was recogni

in the Workplace Agency's Business Achievement Awards, taking out the
award for Austraka's leading organaation with over 800 employees for
the advancement of women at a national awards ceremony.

As Chancelor of this dynamic University, | am proud of the Unives

staff and tharr achvevements. With each passng year, the University goes
from strength to strength as it advances s strategic agenda. Staf

Contents
Chancellor’s report.
Vice Chancellor's review

Organisational structure

Governance
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What we have learned?

Current issues Future Development
= User experiences «Staff
» User Interface «Administration groups
» Connectivity *Academic areas
» Portability *BYO devices
» Security
» Transition from paper form Student

» Annotation
» Reading habits
» Technical support

» Offsite usage
» Remote Mobile Desktop Support

*BYO devices
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Any Questions?

>
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Thank you
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